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CASE STUDY

Non-Profit Organization | Strengthening
Cybersecurity and Eliminating IT Delays

Facing constant concerns around security and slow IT support, this
non-profit needed a partner they could trust. Orbis Solutions took
over cybersecurity, resolved issues quickly, and ensured staff could
stay focused without disruptions.

CLIENT: Non-Profit Organization INDUSTRY: Non-profit (community services)

ABOUT THE ORGANIZATION

This non-profit organization is dedicated to supporting its community, staff, guests, and donors through
meaningful programs and services. With a strong focus on people and safety, ensuring secure and reliable
operations is critical to maintaining trust and delivering impact.

THE CHALLENGE

With growing responsibilities and sensitive data to protect, the organization faced ongoing concerns around
cybersecurity and system reliability. Leadership carried the burden of ensuring staff, guest, and donor
information remained secure, while also dealing with frequent IT issues that disrupted daily operations.

Staff often lost valuable time trying to reach support or resolve technical problems, taking focus away from their
core mission.

THE ORBIS SOLUTIONS APPROACH

Orbis Solutions stepped in as a trusted partner, taking full ownership of the organization’s cybersecurity and IT
support. They:

Managed and strengthened cybersecurity to protect sensitive data
Prioritized security as a core part of daily operations

Delivered fast, reliable issue resolution without delays

Provided immediate support so staff could stay productive
Removed the need for leadership to manage ongoing IT concerns

Rather than reacting to problems, Orbis Solutions ensured issues were handled quickly and correctly, while
maintaining a strong focus on security.

THE RESULT

With Orbis Solutions managing cybersecurity and support, the organization now has:

Stronger protection for staff, guests, and donor data through a security-first approach
Less pressure on leadership, no longer carrying ongoing IT concerns

Fast issue resolution that keeps daily operations moving without delays

A more focused team, no longer losing time to technical problems

Direct, reliable support from Orbis Solutions whenever it’s needed

WHAT THE CLIENT SAYS

‘I trust Orbis Solutions with my business. If | was speaking to someone |
knew personally, they would know me well enough that | do not sleep well
and worry about everything—especially the safety and security of our
staff, guests, and donors.”

— Shannon, Non-Profit Organization
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